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The functionality of banking marketing is important functions and sensitive, which
attaches great interest and deep in most foreign banks in some Arab banks, after it
became the problems faced by different banks specialize administrative problems,
and no problems are only technical and the most important market study to
determine the need for customers, has been providing banking services to them the
highest efficiency and least possible cost by, and to achieve the goal of these banks
to the development and the development of services and increase the profitability of
the other hand, it is no longer the success of banks dependent on the technical
aspects of the mechanism after reaching these areas to a high degree of progress,
but success become dependent to a large extent in solving the marketing problems,
and provide advanced banking services to the largest number of customers in places
where they are available, to satisfy the needs of banking services. It has become
there are many ways that increase the availability of banking services such as
service credit cards, which can be viewed as one of the new financial services
offered by banks to customers in a package of banking products, which constitute a
sophisticated form of bank credit provided by commercial banks to their customers ,
and which has spread in recent years significantly, even in developing economies as
a banking service unigue to the commercial banks to their customers, and seeks to
increase deal with it as a modern way to pay, it is a new application of the principle is
based on reciprocity.

On the other hand, | have encountered many of the banks in many countries and
particularly the Libyan commercial banks set of problems marketing their products
and services, including banking and electronic services, including the limited use and
the proliferation of credit cards in Libya.

First: The problem of the study.
Highlights the problem of the study, which centered on disinterest in Libyan banks of
the importance of the introduction of technology ATM in their field, and low use of
credit cards in the banking and the results on the profitability of banks, which impact
negatively on the possibility of improving and developing banking services provided
to clients by the Bank through this method developed in line with their requirements
and to meet the desires and satisfy their needs, which consequently led to reduced
profitability of the bank as a result. And can identify the problem of the study in the
palaces of Libyan commercial banks to use credit cards, which affects negatively the

profitability of these banks.
Secondly: the importance of the study
A Scientific interest (academic):

o This research adds a scientific study on the role of specialized research and the
spread of the use of credit cards in the improvement and development of banking
products and services in the Libyan banking market.
o identify the impacts resulting from the use of ATM technology to banking services.
o Contributing to the spread between bank customers of banks and credit card
dealers.
o lack of research studies relevant to the subject under discussion at the level of
Arab libraries in general and libraries at the level of Libya in particular.
o Search for scientific information, modern and developed by the researcher in the
field of marketing and banking services, especially as regards credit cards, as well as
to support and develop the capacity of a researcher in the field of research.
o the contribution of the researcher to provide some suggestions and
recommendations on the subject of research that may contribute more or less in the
development of banking services commercial banks.
B. The practical significance of (Applied):
o highlight the importance of the use of electronic methods in the distribution of
banking services and its role as an effective tool to stimulate and improve the
services of banks and banking performance improved accordingly.
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o highlight the importance of using credit cards in the banking Libyan commercial
banks, and their impact on the performance of banks and their profitability on the one
hand, and in response to customer needs and satisfaction on the other hand.
o help those responsible in the marketing departments of banks to improve the
quality of banking services through knowledge of trends and opinions of credit card
users, and thus taken into account when developing marketing strategies for the
services of credit cards.

o take advantage of commercial banks from the search results and
recommendations, including its assistance in the scientific development of banking
operations, according to the needs of customers and their requirements.
o benefit researchers, scholars and centers, including professional and career
reached from the facts and information on the credit card business in the Libyan
commercial banks.

Third: The objectives of the study

This study seeks to achieve the following objectives:

1 - Identifying the concept of credit cards and the importance of the mechanism used.

2 - to highlight the effect of using credit cards to activate the Libyan banking market
and the consequent profitabilty of commercial banks Jamabhiriya.

3 - Understand the attitudes of customers towards the Libyan banking market credit
cards.

4 - Knowing the methods used in providing banking services for Libyan commercial
banks.

5 - Identifying the role of ATM in the provision of banking services to customers.
6 - to identify the causes of deficiencies in the use of ATM Libyan commercial banks.
Fourth: The hypotheses of the study
Through the survey, and reviewing previous studies, references and research,
periodicals, pamphlets, Arab and foreign research objectives have been identified
following hypotheses:

The first assumption: there is a correlation statistically significant between customer
satisfaction for banking services and the profitability of banks.
The second premise: There is a correlation statistically significant between customer
satisfaction for banking services and the wuse of credit cards.
Hypothesis two: There is a correlation of statistical significance between the use of
credit cards and the profitability of banks.

[l Recommendations

Based on the findings of the study and the above-mentioned can propose a set of
recommendations which may benefit the parties to deal with a credit card:
o the need for many steps of growth and development and the requirements of
technology and banking, including paving services and banking industry advanced
electronic, which would contribute to meeting the needs of its customers, and what
he believes its geographical spread, and to achieve its financial returns appropriate,
including back necessarily on the national economy to flourish and grow through
adoption banking policies and contribute to clear and effective in bringing about
growth and development.

0 Work to encourage customers to handle credit cards motivate customers to follow
the policy direction of the use of cards through the enjoyment of many advantages.
o0 Working to spread banking awareness among the dealers and banking institutions
of the importance of the cards to contribute to the speed persuade customers to deal
with cards on the one hand and to accelerate their spread on the other hand the level
of banks and financial institutions in the Libyan  market.

- The need to expand the area of competition between banks operating in this area
by activating the advantages of a campaign bank cards aimed at developing
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strategies to bring plastic money instead of paper money, issuing regulations,
instructions and decisions that contribute to the creation of competitive advantage for
this type of banking services.

0 The researcher recommends the need to create departments for marketing bank
cards active on the degree of efficiency and knowledge of this type of service shall
formulate policies and strategic plans to be activated within other banking services
and the adoption of the policy of effective training to ensure the development and
refinement of job skills and train employees on ways to deal well with clients,
including die and strengthens relationships with existing customers of cardholders
and stores to encourage them to purchase and use, and the search for potential
customers.

o the need to adopt a plan to study the physical size of the credit card issuers and
the optimal size of that market, in addition to studying the market and divided into
sectors and the share of banks from market version that fits with the size and activity
of banks and the number of customers and it is put the target figure released to meet
the actual requirement of those cards during the duration of the plan

o study the quality of potential customers and their wishes, the study of competitors
in the market and its products, its advantages and disadvantages so as to provide
appropriate service for the card market in line with the needs and desires of
customers.

o work on finding some solutions to overcome the problems and technical difficulties
and management issues facing the bank in providing banking services by using
credit cards.

Abstract

Introduction :

The functionality of banking marketing is important functions and
sensitive, which attaches great interest and deep in most foreign banks
in some Arab banks, after it became the problems faced by different
banks specialize administrative problems, and no problems are only
technical and the most important market study to determine the need for
customers, has been providing banking services to them the highest
efficiency and least possible cost by, and to achieve the goal of these
banks to the development and the development of services and
increase the profitability of the other hand, it is no longer the success of
banks dependent on the technical aspects of the mechanism after
reaching these areas to a high degree of progress, but success become
dependent to a large extent in solving the marketing problems, and
provide advanced banking services to the largest number of customers
in places where they are available, to satisfy the needs of banking
services. It has become there are many ways that increase the
availability of banking services such as service credit cards, which can
be viewed as one of the new financial services offered by banks to
customers in a package of banking products, which constitute a
sophisticated form of bank credit provided by commercial banks to their
customers , and which has spread in recent years significantly, even in
developing economies as a banking service unique to the commercial
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banks to their customers, and seeks to increase deal with it as a
modern way to pay, it is a new application of the principle is based on
reciprocity.

On the other hand, | have encountered many of the banks in many
countries and particularly the Libyan commercial banks set of problems
marketing their products and services, including banking and electronic
services, including the limited use and the proliferation of credit cards in
Libya.

The problem of the study.

Highlights the problem of the study, which centered on disinterest in
Libyan banks of the importance of the introduction of technology ATM in
their field, and low use of credit cards in the banking and the results on
the profitability of banks, which impact negatively on the possibility of
improving and developing banking services provided to clients by the
Bank through this method developed in line with their requirements and
to meet the desires and satisfy their needs, which consequently led to
reduced profitability of the bank as a result. And can identify the
problem of the study in the palaces of Libyan commercial banks to use
credit cards, which affects negatively the profitability of these banks.

The importance of the study

A. Scientific interest (academic):

o This research adds a scientific study on the role of specialized
research and the spread of the use of credit cards in the improvement
and development of banking products and services in the Libyan
banking market.

o identify the impacts resulting from the use of ATM technology to
banking services.

o Contributing to the spread between bank customers of banks and
credit card dealers.

o lack of research studies relevant to the subject under discussion at
the level of Arab libraries in general and libraries at the level of Libya in
particular.

o0 Search for scientific information, modern and developed by the
researcher in the field of marketing and banking services, especially as
regards credit cards, as well as to support and develop the capacity of a
researcher in the field of research.

o the contribution of the researcher to provide some suggestions and
recommendations on the subject of research that may contribute more
or less in the development of banking services commercial banks.
B. The practical significance of (Applied):
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o highlight the importance of the use of electronic methods in the
distribution of banking services and its role as an effective tool to
stimulate and improve the services of banks and banking performance
improved accordingly.

o highlight the importance of using credit cards in the banking Libyan
commercial banks, and their impact on the performance of banks and
their profitability on the one hand, and in response to customer needs
and satisfaction on the other hand.

o help those responsible in the marketing departments of banks to
improve the quality of banking services through knowledge of trends
and opinions of credit card users, and thus taken into account when
developing marketing strategies for the services of credit cards.

o take advantage of commercial banks from the search results and
recommendations, including its assistance in the scientific development
of banking operations, according to the needs of customers and their
requirements.

0 benefit researchers, scholars and centers, including professional and
career reached from the facts and information on the credit card
business in the Libyan commercial banks.

The objectives of the study

This study seeks to achieve the following objectives:

1- Identifying the concept of credit cards and the importance of the
mechanism used.

2 - to highlight the effect of using credit cards to activate the Libyan
banking market and the consequent profitability of commercial banks
Jamabhiriya.

3 - Understand the attitudes of customers towards the Libyan banking
market credit cards.

4 - Knowing the methods used in providing banking services for Libyan
commercial banks.

5 - Identifying the role of ATM in the provision of banking services to
customers.

6 - to identify the causes of deficiencies in the use of ATM Libyan
commercial banks.

The hypotheses of the study

Through the survey, and reviewing previous studies, references and
research, periodicals, pamphlets, Arab and foreign research objectives
have been identified following hypotheses:

The first hypothes: there is a correlation statistically significant
between customer satisfaction for banking services and the profitability
of banks.
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The second hypothes: There is a correlation statistically significant
between customer satisfaction for banking services and the use of
credit cards.

Hypothesis two:

The Third hypothes :_There is a correlation of statistical significance
between the use of credit cards and the profitability of banks.

[ll: Recommendations

Based on the findings of the study and the above-mentioned can
propose a set of recommendations which may benefit the parties to deal
with a credit card:

1.

the need for many steps of growth and development and the
requirements of technology and banking, including paving services
and banking industry advanced electronic, which would contribute to
meeting the needs of its customers, and what he believes its
geographical spread, and to achieve its financial returns appropriate,
including back necessarily on the national economy to flourish and
grow through adoption banking policies and contribute to clear and
effective in bringing about growth and development.

. Work to encourage customers to handle credit cards motivate

customers to follow the policy direction of the use of cards through
the enjoyment of many advantages.

Working to spread banking awareness among the dealers and
banking institutions of the importance of the cards to contribute to the
speed persuade customers to deal with cards on the one hand and to
accelerate their spread on the other hand the level of banks and
financial institutions in the Libyan market.

The need to expand the area of competition between banks operating
in this area by activating the advantages of a campaign bank cards
aimed at developing strategies to bring plastic money instead of
paper money, issuing regulations, instructions and decisions that
contribute to the creation of competitive advantage for this type of
banking services.

The researcher recommends the need to create departments for
marketing bank cards active on the degree of efficiency and
knowledge of this type of service shall formulate policies and strategic
plans to be activated within other banking services and the adoption
of the policy of effective training to ensure the development and
refinement of job skills and train employees on ways to deal well with
clients, including die and strengthens relationships with existing
customers of cardholders and stores to encourage them to purchase
and use, and the search for potential customers.

the need to adopt a plan to study the physical size of the credit card
issuers and the optimal size of that market, in addition to studying the
market and divided into sectors and the share of banks from market
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version that fits with the size and activity of banks and the number of
customers and it is put the target figure released to meet the actual
requirement of those cards during the duration of the plan .

7. study the quality of potential customers and their wishes, the study of
competitors in the market and its products, its advantages and
disadvantages so as to provide appropriate service for the card
market in line with the needs and desires of customers.

8. work on finding some solutions to overcome the problems and
technical difficulties and management issues facing the bank in
providing banking services by using credit cards.
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